Utah Insurance Department COVID-19 Coverage Survey - Short-term Limited Duration Health Insurance
March 19, 2020

Insurer: National Health Insurance Company

Person completing form: Lindsey Murray

Email: lindsey.murray@ngic.com

Phone: 414-908-0546

In-Network Out-of-Network
Cost- 110 cost-| Ot o cost- Comments
sharing . sharing .
.~ | sharing .~ | sharing
applies applies
COVID-19 Office, Urgent Care Center, Telehealth or Emergency
Room Visits X X
COVID-19 Related Laboratory Testing X X
COVID-19 Related Telehealth Services X X
COVID-19 Treatment After Testing X X
Prescription Drug Supplies X X
- Off-formulary drugs coverage where there is not a formulary
drug available to treat the patient X X
- One-time Early Refills X N/A N/A
After a person has tested positive for COVID-19, will you cover Yes: Y No:

additional tests to confirm recovery?

What steps have you taken to expedite and expand the
availability of telehealth services?

See below under "Other"

Acknowledgement that you have read and understand CMS

] ] Confirmed
"FAQs on Essential Health Benefit Coverage and the
Coronavirus (COVID-19)" dated March 12, 2020
Acknowledgement that you have read and understand the .
confirmed

Families First Coronavirus Response Act, Sec. 6001

Toll free customer service support line for COVID-19

Aetna Network/Meritain Health: 866-596-5817, Cigna Network/Allied Benefit Systems:

855-505-2355

Website for customers to access information on COVID-19

https://natgenhealth.com/ and https://mynatgen.com

Other: Our network partners are strongly encouraging the use of telehealth services by their providers whenever possible. We are seeing an
increased frequency of office visits that are now being coded with a QT and 95 modifier, indicating that a telehealth service was provided.

*Responses will be posted on the Department’s website at https://insurance.utah.gov/featured-news/coronavirus
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